Quick Reference Guide to Renew Your Resident Membership Cards

Go to www.stapletoncommunity.com
TR

1. On the home page, hover over ‘Act Now, click *

my HActiveNet.

2. Once redirected to the Active Net site, enter Login ID
and Password, if you have forgotten your login or pass- |
word email signup @ stapletoncommunity.com.

3. Click ‘Sign-in’

4. Under ‘Other Services’ click on ‘Renew wu\mbemgps\

5. Click on “Package” to renew (e.g. 1-Stapleton Adult)
If you do not see the package you need to re. call
the MCA for further assistance. (303.388. 072478‘(\
PLEASE NOTE: You will he ahle to renew additional

packages within the household, but will add them one
at a time.

6. Review Membership Detail for the package you are
renewing. Memberships can be renewed for up to two
years, click the proper radio button of which renewal
ike, If all is correct, click ‘Add to my

1. Click ‘Continue’

8. Review the fees, discounts are applied on this screen,
click ‘Continue’

9. In the shopping cart, review the charges. From this

screen you can ‘add membership, if there are additional
members in your hous to be renewed OR you can
proceed to ‘Check Out.
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Customer Login
To access the features of this site, you must have a password-protected customer account.
If you have an account and haven't logged in yet, please login now.

If you do not have an account, please create a new account.

Need an Account?

Already have an Account?
Login With: & Login ID/Customer # ¢ Email  Pass #
LoginID: |

Password: I Create New Account

Forgolten?
[ Remember me on this computer?

Sign-in

Reservations

Intro Activities

Account Options for Jane Stapleton

account opbions

= Account Activity = Personal Information includes

~ Show Youwr Daihy Schedules = Change Youwr Password

- Change Account Address or Personsl |nformation
= Change Question Answers

- Show and Mansage yowr Wish List
= List of Prior Transactions

= Account Payments include
= FPay on Account
= List of Account Payments
- Wiew Account Payvment Details
= Change Auto-Charge Paynents

4 = Other Services
= Register for Activities
= Make Reservations
- Renew Memberships

= Wiew Your Shopping Cart

= Lopoff

Memberships

shopping Cart » Memibsrship List

Current Memberships
Flamge salect & Mambarsiin 2o remew Fom e Sollowing i

Expiration
1-Stapleton Adul Acthe Jun 30, 2013 1 a
i-Stapieton Adul Actie Sun 30, 2013 1 [
i=Stapieton Adul Ace Dec 31,2012 1 [
1-Stapieton Adul Actie how 20, 2012 1 a
2-Staplefon Dependent Acthe o 201, 2012 1 a

5 Fage|a |of1 o Dilsplaying: 1 - 5 of 5 resull{s]

To return to My Account, ciick | ACCESS MY ACCOUNT! |

—

Intro Activities Reservations

Membership Renewal Form

1- St T

- Current Membership

Package 1
Description
Standard Fee
Sold

Primary

6 Effective

Expires
Renevwal Pericd

Flease select a renewal opticn from the following choices. then click [CETFETOAF IR 100

.ZZU"“-ZE'M

- Renewal Choices

| Fericas | Expires Price
1 MNow 20, 2013 1000
W = Miow 30, 2014 T2 DD
Participant Information
1-Staplston Adult: Membsrship Renswal s Participant Information
Flzase choos 2 partisipant. If you need to modify your perssnal or famity member / friend information, click | ACCESS MY ACCOUNT! |

w Membership Passes for 1-Stapleton Adult

Select Participan
7 Status Pass assigned

When you are finished, #ck | Continue |

| cancel |
G

To cancel this transaction, ©

Membership Detail

1- Staplston Adult: Membesrshilp Renswsl » Participant Infonmstion = shilp De=tall

- Membership Deetail for 1-Stapleton Adult

Change Participant{s}

Participant[s} -Jans Stapleton

Fees § Discounts
Total Price
I Fee = B2 3D S0 3D

CE20 Oy CE20 Oy
Sub-Total: 20 O

Total: 2D D
WWhen you ar-EfinishEd.{:li{:k.I Contimnus
Intro Activities Reservations
Shopping Cart
Shopping Cart
Registration Steps:
1. Seslect Froduct 2. Shopping Cart 3. Confirm Order and Submit Payment
These items are cumrenthy in your Shopping Cart | Emphy Cart |

Participant Description

Membership Renswsl Jane Stapleton 1-Stapleton Adult | et |
Z2BZ3 Roshrn 5t Exgpiration: Mow 30, 2014

e ~ | Remove |
T EOEIEED Total Price

ID Fes 2 $20.00 340 .00
Renewal Discount 1 (320.00% {E20.00)
Sub-Total: 320.00

Primary phone: (303) 3880724
Enmisik-gra Sl S@hotmail . com

| Alldone? Proceed to checkout>> |

Continue

Shopping: Add from Wish List

Add Activity

Add Membership

Refer to Page 2 to ADD additional memberships (Steps 10-15)
Refer to Page 3 to CHECKOUT (Steps 16-21)




Quick Reference Guide to Renew Your Resident Membership Cards Online
**Adding Additional Memberships**

10. In the shopping cart, click ‘add memberships’\

11. Click the next ’Package’ to renew (e.g. 1-Stapleton
Dependant) If you do not see the package you need to
renew, call the MCA for further assistance.
(303.388.0724)

12. Review Membership Detail for the package you are
renewing. Memberships can be renewed for up to two
years, click the proper radio button of which renewal
choice you would like. If all is correct, click ‘Add to my
Cart.

13. Click ‘Continue’

14. Review the fees, discounts are applied on this screen,
click ‘Continue’

15. In the shopping cart, review the charges.
To add further memberships, complete steps 10-15.
Once completed, click ‘Proceed to Checkout.

Intro Activities Reservations

Shopping Cart
Shopping Cart

Registration Steps:

1. Sslect Product 2. Shopping Cart

These items are curenthy in youwr Shopping Cart | Empty Cart |

Participant Description

MembersMp Fenewsl Jane Stapleton 1-Stapleton Adult | Ecit |
2823 Roshrn 5t Expiration: Mow 30, 2014 e
| Femose |

Denver, OO 20238

Total Price

ary phone: (303) 3880724 ~ " = — ey
1 o Emnaitkgrasdrs D5 Emrhomail . com leiF== “ = £AULY
Renswsl Discount 1 {520 0Dy {(F20.00)
Sub-Total: $20.00

| All done? Proceed to checkout>>

Continue N o ) o ]

ing: =t shList  Add Activ Add Membership
Shopping: 2dd from Wish List Activity Add Membershi
Memberships

shopping Cart » ship List

Current Memberships

Flhesse salest 8 Membership 20 renew from She following list

Expiration

1-Siapieion Adull At Jun 30, 2013
1-Siapleton Adull Acte Jun 30, 2013
&DEIH Adull At Deo 31,2012
\ 1-Siapleton Adull Fenswing Mo 20, 2012
2-Hapieion Dependent At Moy 20, 2012

Membership Renewal Form

Shopping Cart » 2-taplston Depsndsnt: Membsrship Renswal

- Current Membership
Package Z-Stapleton Dependent
Drescription
Standard Fee
Sold
Primary

Stapleton Dependant
F20.00

Mow 19, 2012 1
Jane Stapleton

ZEZ3 Roshyn 5t
Denwer, OO BIZIE
2012

201z

1:30 AM

12

Effective
ires Mow 20,
Renewal Fericd AnRmDr=s

Mow 18,

Flease select a renewal option from the following choices, then click

Add to my Cart

\AVM

| Feriods | Expires Frice
= 1 Mow 30, 20132 $10.00
O 2 MNow 30, 2014 $20.00

Participant Information

shopping Cart » 2-Staplston Dependant: Membsrehip Renswsl » Participant Information

Please choose a participant. |f you nead to modify your personsl or family member / friend information, tlick | ACCESS MY ACCOUNT! |

Select Participant 1 Jane Stapleton
Status Pass zssigned

13

Continue

When you are finished, click

Membership Detail

Shopping Cart » 2-Stapiston Doepenrdent: Meamirershilp Renessl = Participant informmstboom =

- Membership Cketail for 2-Stapleton Dependent

FParticipant(s) Jan=s Stapleton

Fees § Discounts

lInclude?] Description | Guantity]

D Fee b

Total Frice
E v M ] 0. D

rrewvwal DMiscownt b CF 1D Oy [k Ll ]

14 Sub-Total: 0.0

Total: 100D
WWhen youw are finished, -|:=Ii-|:=lt| Contimues
To cancel this trancsacton., click I Cizczl
Intro Activities Reservations

Shopping Cart

Shopping Cart

Registration Steps:

1. Salect Product 2. Shopping Cart n Order an t Payrmen
These items are curmenthy in your Shopping Cart | Empty Cart |

Participant

Membership Renewsl Jane Stapleton 1-Stapleton Adult et |
2523 Roshn St Expiration: Mow 30. 2014 e
Lo EEEREY Total Price
Primary phone: (303) 3880724 | P - =TT ol
Email: gradSis@hotmsail oom == = S S
Rencwal Discount 1 ($20.00) [320.00}
Sub-Total: 320,00
Z2-Stapleton Dependent | et |
2823 Rioshn St Excpiration: Now 20, 2013
. |_memove |

Total Price

2 Y E N >,
1 e LTI ) SEnhes) = 2000 T,
Email: gra0Bos@hotmsil. co
Rencwal Discount 1 (S10000) {51000}
Sub-Total: F10.00

T All done? Proceed to checkout >>

Continue - — -
ing: ==t === dd Activ Adid Membership
Shopping: Add from Wish List  Add Activity Addd Membershi




Quick Reference Guide to Renew Your Resident Membership Cards Online
**CHECK OUT**

16. In the shopping cart, click ‘proceed to checkout.

17. Review ‘Waiver Information’

Intro Activities Reservations

Shopping Cart

Shopping Cart

Registration Steps:

1. Szlect Product 2. Shopping Cart 3. Confirm Order and Submit Payment

| Empty Cart |
Farticipant Drescription

gems are cumrenthy in your Shopping Cart

lane Stapleton 1-Stapleton Adult | et |
. hen 5t Expqutx:ur Mow 30, 2014 ' H 1
Denvoncg s02zs Toral pric< I
1 6 Primary phohs: (302) 3820724 * "<2= = ot o
Ermnail: graJSD5mvedmasil. com “ X ¥
Renswal Discownt {520, 00 {F20.00)
Sub-Total: $20.00

| All done? Proceed to checkout >>

Continue . - ) o ]
ing: === shlist  Add Activ Add Membership
Shopping: 2dd from Wish List Activity Add Membershi

Intro Activities Reservations

Order Confirmation and Payment Information

Shopping Cart = Confirmation and Payment

If the screen times out after you click submit please refrain from submitting again, call the MCA office at 303.388.0724 to
reconfirm your payment.

Registration Steps:
1. Select Product  » 2. Shopping Cart 3. Confirm Order and Submit Payment
Order Confirmation

Panicipant

2823 Rostyn St

Membership Renewsl  Jane Stapleton 1-Stapleton Adult 320.00
2823 Roslyn St Explrgbcur Now 30, 2014
CO 80228
phone: (303) 388-0724 EoalEEce
rw0S05@hotmail.com 1D Fee $20.00 340,00
Renewal Discount (520.00)  (520.00)
Sub-Total: 520.00
Membership Renswsl  Jane Stapleton 2 Stapieton Dependent $10.00

Explrabor Nov 30, 2013

. Check Boxes ‘Agree to Waiver’
b. Scroll down Waiver Text until ‘Acknowledgement’
turns red
c. Check Box ‘Acknowledgement’

18. Rmount of current charges (what you will be
charged at completion of transaction) |

19. Select ‘Form of Payment’

Input ‘Card Number’ 
b. Input ‘Expiration Date’— |

v

\I'Zc

| FecsiDizcounts [atylunit Fee [Total Price

Email: r\D:D @"O[n’all com

IO Fee $20.00 $20.00
Renewsl Discount {310.00) {310.00}
Sub-Total: $10.00

Subtotal $20.00
Processing Fee 352.45
Total Charges $32.45

Waiver Information

Agree to Waiver Httachment

i Stapleton Release Waiver
1 7a (] Yes Stapleton Release Waiver =

Waiver: In consideration of my :’_a
activity, | hersby relesse an e the, Organization, and its
representatives, successors, 3 ssigns, from any and sl lisbility
iarising from accident, injury, and ililness that | [he'she) may sufferas a
result of my (our) participation in this activity. | {we) also will follow the —
rules and regulstions s=t by the Organization and above named parties.
Parent or guardizn muest sign for anyone age 18 and under. | do hereby

lor my chikds) participation in this

17b

VERIFY THE CORRECT PAYER AND PARTICIPANT(S) HAVE BEEN SELECTED
1 ACKNOWLEDGE THAT | HAVE CAREFULLY REVIEWED AND COMSENT TO THE WAIVER SET FORTH ABOVE.

Current Charges

} Total Current Charges $32.45

Form of Payment
Credit Card = Credit Card Type |\isg
Card Number
[ [ > card Expiration Morth Year

c. Input ‘Security Code’

**Review ‘Billing Information’

20. Check Box ‘Confirming Age over 13’

\

21. Click ‘Continue’

The credit card you entered will be charged the a mount,
you will receive an email receipt of the transaction to the e
that you have on your account.

Membership cards (Adult, Dependant) are valid for either one or
two years.

**Expired cards are subject to the $20 membership card fee,
discounted rates ONLY apply to cards that are renewed ONLINE.

v

| -
¥ Security Code What is my Security Code?

[0 Sawve this Credit Card for My Future Transactions

Billing Information
Plazse provide the billing information associsted with the form of payment provided sbove.

HName on Account | [5ne Stapleton

Street 2873 Roslyn St

City, Sate, Zip Code |Denver

co 80238

20\5 [0 1 am 12 years of age or older

(Federal law prohibits anyone under the age of 13 from submitting payment.)

Offers from The Active Network

Your registration qualifies you to receive FREE magazines.

Selectup i 3 favorkies and iry them for 5 months FREE) Sea diatalls balow

O Naztlonal Gaographic Travelsr 3 Months Free 10 i550es52400

O shape 3 Months Free 15 lssues’521.00
O women's Heatth 3 Monns Fres 13 lssuesS24.00
O sports mustratsa KIDS 3 Monns Fres 15 leses'530.00
O Fitness 3 ontns Fres 12 IoSuEs522.00
[ Hestth 3 tantns Free 13 I55UES522.00
O parents 3 tgatns Free 15 lssues§19.00
O entsrtainment VWesikly 3 Monins Fres 65 lssues349.00
O cooring Light 5 Months Free 15 I55USS524.00
[ Bastter Homes and Gardens 3 Months Fres 15 l55u88/523.00

Automatic Renewal Authorization [valld for US addresses only)
52 print 2 copy of s page for your recards

Ty 3 morfns TREE._Afier whikh 1ou agres 1o confinue for 12 mare far a total of 13mos of lssuss 2t fe price shown abowe. Your subscrigtion will

renew autmatically a2l

nless o call fo cancel. You auhartze us o charge your crediidebil cand for e cost of e Infliz| subscription

T
and renewals 2ach year. You will

recehe 3 prorzta netund for 2y mElied 163

betore billing of Tie Men-cunnent rale. You may cancel any time by caliing 1-577-515-5301. You will

o your otz months (ncluding any free irial kssues). Opfional ofier. For Indhidusl use

onlfy, not for resale. Allow 4 - 10 weeks for delbery. Ofizr

U5, orders onfy. Keep Fils page for your reconds

Celivery Detsils

21

Confirm your Payment information, then to complete your order {:Iink| Continue



Frequently Asked Questions

Resident Card Online Discount Renewals

1. I do not know if I have a log in and password. What should I do?

If you (or a family member) have a resident membership card (pool card), then you have an Active Net online account. IF you do not have your log in and
password information available, contact the MCA via email at signup @ stapletoncommunity.com or by phone 303.388.0724. Do not create a new ac-
count, it will be denied as a duplicate.

2. What if I forgot my log in and password?

On the 'Log In’ page, enter your log in name. Then check the 'Forgot your Password’ box and click continue. You will advance to the custom security ques-
tion you created when establishing your account. If, after reviewing your custom security question you do not recall your password, or if your password is
not valid, please contact our office during normal business hours and a member of our staff will assist you. Do not create a new account, it will
be denied as a duplicate.

3. I am able to log in, but I do not see my membership under ‘renew memberships?’
Typically, if you do not see any ‘package’ types under renew memberships it is because the card is now expired. Expired cards are a $20 membership fee
per card and can only be purchased over the phone, at the MCA office or at the pools (Memorial Day-Labor Day).

4. I filled out the online account request and I received an email that it was denied. I just moved in and need to get an
account!

The account was likely denied because you just moved in to the residence. Our records on home purchases are about 6 weeks behind, if you are a renter,
we do not have verification. If you just purchased a home in Stapleton, please email or bring your warranty deed and photo ID to the office; if you are a
renter, email copy of your lease AND a utility bill to signup @ stapletoncommunity.com or bring to the MCA office.

5. I do not have a credit card ORI do not want to use my credit card on the internet.
Resident cards can be reactivated at the MCA office (M-F 9am-4pm) or the pools (Memorial Day-Labor Day) for a $20 fee per card. The discounted rate of
$10 is ONLY available if completed ONLINE.

6. Can I view my transaction history and print out past receipts online?
Yes, from the date on which your online account is established. Once you log into your account, in the ‘Account Options, under ‘Account Activity, click the
TList of Prior Transactions.

1. Can I view a schedule of my family’s upcoming scheduled activities/membership expiration?
Yes, log into your account, in the ‘Account Options, under ‘Account Activity; click ‘Show your Daily Schedules. You can select whose schedule you want to
view as well as what types of registrations. This calendar can be uploaded to your mobile or computer calendar.

8. Can I renew punch cards and guest passes online?
Guest passes are renewable online, if it does not show up in your account, it is because it is expired. To reactivate your guest pass, call the MCA office R
go to the pool and pay the appropriate fee. Punch cards are not renewable.

9. I have a student/grandparent living in my house, can they get a Resident Card?

Rdditional adults (18 years and older) living in the household may qualify for a temporary resident pass. Each household is allowed TWO adult passes, any-
thing above this will need to fill out the temporary resident application (available on the website) and turn in with appropriate documentation. This infor-
mation is only taken at the MCA office and will need Business Manager approval. Appropriate fees will apply for this card.

10. I have a Nanny or AuPair, can they obtain a Resident Card?

If the nanny/au pair DOES NOT live at your residence full time, the hest option would be the unlimited guest pass. It allows one guest (per guest pass, limit 4
per household) to enter the facility with a Stapleton membership card holder. (Which can include your dependants) If the nanny/au pair DOES live in your household,
fill out the temporary resident pass application and turn into the MCA with proper documentation. Temporary resident applications require Business Man-
ager approval, and appropriate fees will apply.

11. I have an online account, but have not received my Resident card yet. Can I purchase it online?

No. Initial resident cards can either be purchased (in person) at the MCA office or at the pools (in person Memorial Day to Labor Day). Initial resident
cards are a $20 fee per person, all members need be present at the time of purchase so photos can be taken and cards can be issued. All family members
wishing to use the facilities will need a resident card OR will pay the daily admission rate.

12. At what age will my child need a Resident Card?
Children ages | and older need a resident card to enter the pool facilities.

13. What if I lose my Stapleton Resident card?
The replacement fee for the membership cards is $20 per card. Its always a good idea to keep your resident cards in a safe place.

14. Do I pay a convenience fee?
Yes, there is a small convenience fee typical of any internet sales. The fee is a percentage of the total receipt amount.



